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CaixaBank:
World's Best Bank

for Supporting _
Society compromiso RSE
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| CaixaBank, reconocida como el ‘Mejor Banco del
A et Mundo por su Apoyo a la Sociedad’ por Global
i Finance

CaixaBank es reconocido como
el Mejor Banco enEspanay
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2 [ fitéinio ot publicaciin estatomkdense Clobel Finence Awards de Global Finance gracias a su compromiso con la sociedad y la inclusién social. En esta tltima
> & reconocen a las entidades edicién de los Sustainable Finance Awards, la entidad financiera ha
lideres en financiacion destacado a nivel mundial recibiendo el premio al ‘Mejor Banco por su Apoyo
G BAL sostenible a la Sociedad’, por segundo afio consecutivo, y el galardén de ‘Mejor Banco
w en Bonos Sociales’.
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Awardedfor the
second year in a row




| Actions with a
high social
impact on
soclety

and that reinforce
employees’ sense of
belonging and
engagement

#CABKAccionSocial
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CABK's
programmes
iNn alliance

I CaxaBank Social Action works with
"la Caixa” Foundation

» Decentralized Social Action (€25M)
+ GAVIand NHSAcampaigns
+ Collaboration with Incorpora

| Also, Fundacion "la Caixa” has
€655M in 2025, of which €370M goes
to social programs

R | Social
<Y ) banking

I Retail financial solutions
+ Forwvulnerable groups
» Ofibusmoévil (mobile branch bus)
» Specialized care protocols

I Nonprofit Sector financial solutions
* Value proposition for NGOsand
charitable entities

» Platform for donations. Campaigns
to raise donations

CABK's own
social
programmes

I Childhood - “ElArbolde los Suefios” (“The
tree of dreams”)

I Young people - Valuescongressand anti-
addiction awareness-raising talks

I Employability — “Tierrade Oportunidades”
(Land of Opportunities) forruralareasand
Fundacion Dualiza (VET - Vocational
EducationandTraining)

I Circular Economy - “ReUtilizame” (ReUseMe)

%ﬂ Volunteering

I Corporate Volunteers
* Social Month

» Social Team Building
» Project for All
I Volunteering for everybody
» Strategic Programmes
+ LocalActivities
« Solutionsfor emergency situations




| Since 2005, more than 20
years volunteering
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. OURMISSION IS FOCUSED ON:

Offering volunteering
opportunities to those who
want a better, fairer and more
sustainable world

Developing solidarity in our local
communities

Prioritizing on the most
vulnerable groups.

The Volunteer Association
is supported by:

% 7‘ Fundacion "laCaixa’

CaixaBank

X MicroBank

#CABKAccionSocial

-

A strong

commitmentto
the futureand a
long-term vision
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Ourexperience of social
commitment motivates us to
continue investing in creating the
future we all want.

We mobilize
resources and get
our people
involved

Through ateam dedicated tothe
managementofthe program, we
facilitate employees’ participation
in volunteering activities.

We multiply our
actionsthrough
partnerships

S

We look for strategicallianceswith
leading companiesin the sector
thatwill promotechange

and socialcommitment

.

Management
under carefuland
rigorous
governance.

@@Q

Transparent, professional
management, which optimizes
resourcesto make them gofurther.




| At Volunteer CaixaBank we
cooperate in order to
orovide a better life to the
most vulnerable people

ANDWE DO THIS BY PROMOTING TWO LINES OF WORK

o

The promotion and

development of

corporate
volunteering by
CaixaBank Group
employees

* End of 2024 figures

Annual overview of our
social footprint

+455,000

Beneficiaries of our activities*

+29,000

Volunteering activities*

20,000

Volunteers*

#CABKAccionSocial




| Awide and varied range of activities
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Education
« Basicfinance

» Educationalsupport

Support
+ Fortheelderly

+ Mentoringand employment

Digitalization
» Tools and office systems
» Social media

The planet
« Climatechange

+ Biodiversity

Strategic alliances

» Spanish National Organisation
ofthe Blind (ONCE)

For all vulnerable groups,
to tackle issues such as:

Poverty and immigration

Functional diversity

Gender discrimination

Loneliness

Climate change
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#CABKAccionSocial

Humanitarian aid
* Receivingrefugees
(Ukraine)

» Collection of
humanitarian supplies
(Syria, Turkey, Ukraine)

Natural disasters

» Supportforaffected
families (Dana, La Palma)

* Reconstruction of
damaged areas

» Collection of
humanitarian supplies



#CABKAccionSocial

| S U p pO rt fo r CENTRALISED MANAGEMENT TEAM
VO I u ntee rS I Responsible for overseeing the correct

administration and operation of the Volunteer
Association

I Definition of strategic lines and specialized
programs

I Continuoussupportforlocal branches

A large family of people who support each |
other, encouraging unity and teamwork, in a
friendlyand diverse environment 30 LOCAL BRANCHES

Development ofcorporate volunteering

I DistributedthroughoutSpain, theyprovide
support for volunteers

I Theyorganizelocal activities
I Implement strategic volunteering programs

I Maintain relationships with local social
organizations

TECHNICALOFFICE

Voluptariado : \ I Localbranchesandvolunteershave accesstothe

! operational, logisticaland organizational support of
the Volunteer Support Office by email at:
info@voluntariadocaixabank.org
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| Volunteer CaixaBank makes it easy
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7% Voluntariado

Acompanamiento - :
en la lectura _ i K Voluntariado

Necesitamos voluntarios para el
préximo curso escolar,

ICUENTAME MAS!

Elaboracion de sacos
térmicos con...

POZUELO DE ALARCON

Suport al taller de
confeccié textil...

BARCELONA
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| Training Support
Volunteering
Campus S —
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j" i, Volentariado

zixabark.org

PERFIL

Courses and materials for
INnstructors in our programs

CONOCENOS

QUE HACEMOS

ACTUALIDAD

CAMPUS

Self-training resources to

HAZ VOLUNTARIADO

support volunteer activities

DONATIVOS A ONGs

Videos and other
inspirational resources to
reflecton the third sector
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https://www.voluntariadocaixabank.org/documents/20681/94360266/CATA%CC%81LOGO+VOLUNTARIADO+CAIXABANK+2024-2025.pdf/91045a50-c806-e31f-a179-0d8bec90d658?t=1712233651225
mailto:info@voluntariadocaixabank.org

?K|Vorunteer

CaixaBank

Athletics Championship

Nov 16 Sports day for people with intellectual disabilities with
the ACELL entity. Support in the organization.

Correblau Race

Nov 23 Race for people with autism. Delivery of numbers and support
in the organization.

If you play the piano, come to the Les Germanetes dels Pobres residence to spend
a musical afternoon with the residents.

-‘*'*Ef*u o

Barceloneta beach

Waste collection on the beach

Find many more inour apporin
www.voluntariadocaixabank.org

Somorrostro beach
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What kind of support will | receive as a CaixaBank volunteer?

I Youcanalwaysrely on yourlocal Volunteer Technical Office to guide you
through your first activitiesand answer any guestionsyou may have asa
CaixaBankvolunteer.

As a volunteer, am | covered by any insurance?

I Yes. Likeall CaixaBankvolunteers,you are covered by a collective accident
and liability insurance policy forany damage or injury that may occur while
volunteering.

Can | participate in a volunteering activity with my family and
friends?

I Yes! Sharetheregistration link with friendsand family overthe age of 12*. You
can also enjoy activitieswith younger family members, there are plentyof
optionsfor families.

Do | need to cover any volunteering related expenses?

I No.Asavolunteer, you're entitledto reimbursement forany expenses
incurred while volunteering. Covered costsinclude, forexample, transport to
the activity site. You'llneed to provide a receipt, and the reimbursement will
be handled throughthe platform provided by the association.

B

* Depending on regional volunteering regulations.
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Do | need to participate in volunteering activities every week?

even ifyou only have time occasionally, your contribution is still valuable.

| Everyone hasdifferentavailability. Ifyou can voluntee?‘ten, that'sgreat! But
Every bitﬁelps? '

How wiill | find out about nearby activities?
I Whenyouregisterasa CaixaBank volunteerandagree toreceive updates,

we'll send you a regular newsletter with activities happening near you. And
don’tforget to follow us on social media tostay informed!

I want to join! How do | get my volunteer polo shirt?

I Requestit through thislink. Choose your nearest CaixaBank branchand,ina
few days, you'llbe able to pick it up there.

What if | still have doubts or any trouble accessing the site?

I Contactusat info@voluntariadocaixabank.organd we'll help you out!



https://www.voluntariadocaixabank.org/web/voluntariado/actividades?actId=39021002#/detail-view/39021002/Solicita%20tu%20polo%20de%20Voluntariado%20CaixaBank
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