MEASURES FOR A SAFE VISIT TO THE MUSEU ETNOLÒGIC I DE CULTURES DEL MÓN

The Museu Etnològic i de Cultures del Món has now new measures in place, including
readapted activities, to ensure a safe, pleasant visit.
BEFORE YOUR VISIT

PARC MONTJUÏC VENUE TICKETS

MONTCADA VENUE TICKETS

We recommend buying your ticket online from our website. You will avoid queues and
long waiting, and enjoy direct access to the exhibition rooms. In addition, this will help us
to better control room capacity. Reservations can only be made in the same week of your
visit. If you have any queries, please send a message to reservesmeb@bcn.cat or call
932562300.
On particularly busy times, such as Sunday afternoons, the first Sundays of the month, and
during free-admission periods, we highly encourage you to buy your ticket online.

DURING YOUR VISIT

Safe space
In order to make the museum a safe space and guarantee the safety of visitors and staff,
the following special safety measures have been adopted:

 The museum spaces are cleaned more frequently than usual, especially items that are
within reach of visitors.
 Room information sheets, interactive panels, audio guides and tactile items and
resources have all been removed.
 All information sheets have been withdrawn. You can find the information on the
museum’s website.
 We have set up various hygiene points with disinfectant gel for visitors and staff.
 We have various information points and signposting to remind visitors about the
measures they should follow to ensure a safe visit.

In order to maintain these measures and to ensure a safe visit for everyone, we REMIND
YOU AND RECOMMEND that:



You should wear a face mask throughout your visit.



Keep to the recommended visitor's circuit.



Maintain a safety distance of 1.5 metres from other visitors throughout
the museum’s route and in other areas, and avoid forming groups.



Keep in mind the visitor capacity in all galleries and other areas of the
museum.



Use the lift as little as possible. Use it one person at a time, preferably
for going up.



Disinfect your hands with the gel provided at the museum’s entrance.



Avoid touching display cases and information panels.

 When buying tickets and other items in the shop, please try to pay by card.
 Please follow the information and recommendations given by customer-service
personnel.

ACTIVITIES
The Museu Etnològic i de Cultures del Món has adapted its activities to guarantee a secure
and comfortable experience.
For more information, do contact us: reservesmeb@bcn.cat; +34 93 256 23 00.

