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We live in a world where Covid-19 is causing very important changes in terms of
values and the way we engage with each other, as well as the emergence of an
uncertain and difficult situation for many people in their jobs and in businesses.
Since the beginning of the pandemic, Barcelona City Council has been
determined in its fight against the resulting economic crisis, activating all kinds
of initiatives with two key goals: saving jobs and preventing companies from
going under.
During these months, and through the Economic Response Coordination Centre
(CECORE), we have focused our resources on trying to minimise the effects of
the crisis, by supporting workers and the self-employed, and also the world of
the small economy and business. They are our main priority. Yet we have also
kept on looking towards the future, driving structural changes in the mid and
long term to diversify the economy, contribute to the generation and attraction
of talent, and promote innovation and digitalisation to ultimately provide more
added value too.
We want to continue to promote our own economic model based on
competitiveness parameters, sustainability and fairness, to continue
consolidating ourselves as a global city with a dynamic economy, capable of
overcoming the difficulties generated by COVID-19 as soon as possible.
In this context, we present the new Guide to Barcelona, which aims to be a useful
gateway to all the support resources available to you, for example, for training
and reorienting your professional career; boosting your business, or shaping an
innovative, entrepreneurial idea. In short, the main objective of this document is
to accelerate the reactivation of the city’s economic activity, putting you at the
centre and giving you maximum importance.
Barcelona is, in all its dimensions, a wonderful city full of challenges and
opportunities. Most of all, it is a city brimming with the future. I invite you to take
advantage of all these resources so we can build this future together, combining
our efforts to multiply results, because Barcelona never stops.

Jaume Collboni
First Deputy Mayor
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INTRODUCTION
Covid-19 has been a challenge for all cities. These are very difficult times for
entrepreneurs, retailers, freelancers, self-employed people, the catering
sector and many citizens who have been affected by this global crisis.
But Barcelona has a plan and is committed to lifting the economy again
to doing that without leaving anyone behind, so we all move forward once
more.
Barcelona has a plan for reviving the economy in the immediate term, with
shock measures to raise the shutters again, as well as a long-term plan for
getting out of this crisis in better shape, with a more resilient city open to
the world, and working towards an economic model that is a benchmark for
innovation, sustainability and quality work.
Barcelona City Council has approved an economic recovery fund of €30
million which this year will go towards helping workers and economic sectors,
so we all pull through this situation stemming from Covid-19 together.
The measures, which you can consult in this guide – as well as in more detail,
and updated, on the website maiensaturem.barcelona – are based on seven
key aims:

To make Barcelona
a fairer, more resilient and
more sustainable city

To protect jobs
and foster high-quality
employment

To prioritise the fostering
of local consumption

Barcelona is open
to talent, investment
and visitors
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To maintain the city’s
business fabric

To protect and relaunch
the city’s international
reputation

To define transformational
solutions with a metropolitan
outlook

They are also structured around five lines of
support for the city’s productive fabric:

Financial aid, subsidies and
funding

Promotion

Advice

Regulatory changes

P. 07
P. 11

P. 18

P. 22

Training

P. 15
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FINANCIAL AID,
SUBSIDIES AND
FUNDING

Barcelona City Council has mobilised resources
in the form of grants, subsidies or funding for
companies and freelancers who need extra
resources at this time that will enable them to keep
their economic activity going, protect jobs and, at
the same time, drive their transformation in order
to adapt to the future

1. Help with renting
commercial premises.

Barcelona City Council has allocated €1
million in financial aid for those natural and
legal persons who rent out property to be
used as commercial premises so they can
significantly reduce their tenants’ rent for a
minimum period of 6 months. The amount
of the subsidy is €600 for owners who drop
their rents by between 25% and 50%, and
€1,200 if the reduction is more than 50%.
Application period open until 3 November.
i ajuntament.barcelona.cat/comerc/en/
You might also be interested in Advice p. 11

2. Subsidies for the digital
transformation of local
shops and neighbourhood
restaurants.
Digital marketing, a website, online sales,
digital signage systems and so on. To help
you in the digital environment, we will give
establishments a helping hand with the
economic side. Through the Department
of Commerce, Catering and Consumption,
Barcelona City Council is offering subsidies
for the digital transformation of local shops
and neighbourhood restaurants, thus
providing financial resources to facilitate
investment.
The registration period ends on 2 October 2020.
i a
 juntament.barcelona.cat/comerc/en/
You might also be interested in Advice p. 11
and Training p. 15
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3. Microcredits B-credits.

In collaboration with the Catalan Finance
Institute and the Catalan Mutual Guarantee
Society, Barcelona Activa has launched
1,000 micro-credits of €12,500 to help
MSMEs and freelancers in the city hit
by Covid-19. The €12,500 loans must be
returned within five years, with the first year
a grace period and a variable interest rate
(EURIBOR at 12 months +1.85%).
i empreses.barcelonactiva.cat/es/web/es/
bcredits [In Spanish]

4. Aid for hiring staff
Create Work Barcelona.

With this initiative, we are offering
businesses incentives to hire unemployed
people with special difficulties in gaining
access to the job market. This measure
has been allocated €1.5 million. It consists
of a subsidy of €5,000 for each new fulltime contract of at least six months that
the company signs for the work centre in
the Barcelona metropolitan area to hire
unemployed people registered as Barcelona
residents.
i empreses.barcelonactiva.cat/en/web/es/
creafeina

5. Cooperative credits for
reviving the social and
solidarity economy (SSE).

Barcelona City Council has added €400,000
to the public-credit fund with Coop57 and
Fiare Banca Ética, which has allowed these
financial entities to open two new lines of
funding of €2 million each. This measure is
targeted at companies and other entities in
the Barcelona SSE that need liquidity. The
requirements for accessing this funding
have also been updated so it extends to all
organisations belonging to the city’s social
and solidarity economy.
i h
 ttps://ajuntament.barcelona.cat/economiasocial-solidaria/ca/financesetiques [In
Catalan]
You might also be interested in Advice p. 11
Rethinking plans p. 12

6. Subsidies for Christmas
lights in city streets.
The amount of the project that can be
subsidised by the City Council has been
increased to 75%. The subsidies are for
non-profit city retailers’ associations that
will carry out the project.
i ajuntament.barcelona.cat/comerc/en/
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7. Boost to Barcelona
Activa’s Business Funding
Service.

Given the Covid-19 situation, we have
reinforced the Business Funding Service
to help self-employed people, enterprises
and organisations in search of the financial
resources they need to deal with mid- or
long-term cash-flow problems or funding
needs. This service will guide you through
the process of obtaining grants, subsidies
and specific lines of funding for the Covid-19
crisis.
i empreses.barcelonactiva.cat/en/web/es/
financament-empresarial

8. Grant of €300 for selfemployed people.

Through Barcelona Activa, Barcelona
City Council has launched a call with an
allocation of €5 million to offer a grant
of €300 to the self-employed workers in
Barcelona most affected by Covid-19, either
because they have seen their sales drop by
more than 75% or because they have had to
close their establishment or business, with
the aim of supplementing financial help
granted by other public administrations.
If you have received this grant, you may be
interested in: BCrèdits p. 08
or Training p. 15

We have allocated a total of €2,760,000 to
subsidise projects that foster activities of
public interest, rooted in the city, which
engender employment, business, and social
and solidarity economy initiatives by means of
the subsidy campaigns ‘Promoting what you
do’ and ‘Strengthening the social and solidarity
economy’.

REACTIVATING THE ECONOMY
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DO YOU NEED OUR GUIDANCE?

Barcelona Activa offers you a personal helpline for resolving any queries
you may have or to find out more about the financial help and advice
services available for workers, organisations and companies. The
helpline, 900 533 175, is free and you can call from Monday to Friday
between 9 am and 6 pm. Queries are directed to specialist services or
resources better suited to each case.
i barcelonactiva.cat/covid19
10

ADVICE

At difficult times like these, Barcelona City Council
is at hand to help you look for information, by
selecting the resources best suited to your
needs and helping you with the paperwork
for financial help or drawing up personalised
plans for your business with the help of experts.
Our advice services will help you start new
projects, consolidate them and ensure they keep
developing.

9. Legal advice service to
help companies and selfemployed people deal
with their rent payments.
Barcelona Activa will give freelancers and
small businesses legal advice through the
Barcelona Bar Association to help them
settle problems they may have in paying
their rent due to the effects of Covid-19, in
the event they have not been able to reach
an agreement.
You may also find it useful to learn more about
the commercial premises rent subsidy p. 07
i empreses.barcelonactiva.cat/en/web/es/
assessorament-a-empreses-i-entitats
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10. Advice for businesses,
organisations and the
self-employed.

If your are self-employed, a business or an
entity in the social and solidarity economy
(SSE), we can offer you an advice service on
starting up, funding, talent management,
transmission, internationalisation and
the digital transformation of your project,
among other things. At Barcelona Activa,
we want to help you grow your business and
find the best solutions for your challenges
together.
i e
 mpreses.barcelonactiva.cat/en/web/es/
assessorament-a-empreses-i-entitats
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11. Professional guidance
and job search service.

Barcelona Activa’s guidance team will
advise you on what training is best suited to
your needs and the opportunities in the job
market.
i empreses.barcelonactiva.cat/en/web/es/
assessorament-a-empreses-i-entitats
at email address porta22@barcelonactiva.cat
or by phone at 608 57 32 63.

12. Employment rights
defence points.

Have you got any queries regarding your
workers’ rights? We have set up a free
personal advice and assistance service on
employment rights for all workers.
i treball.barcelonactiva.cat/porta22/es/
assetsocupacio/programes/pagina49049/
conoce-tus-derechos.do [In spanish]
or by phone at 900 533 175

13. Rethinking business
reactivation plans.

Personalised support for small enterprises,
start-ups, self-employed workers,
social and solidarity economy shops
and organisations in defining a strategic
business plan that will enable them to
speed up their financial recovery in the post
COVID-19 context.
i empreses.barcelonactiva.cat/en/web/es/
reactivacio-empresarial
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14. Advice for
entrepreneurs.

Do you want to start a new business?
Barcelona Activa’s Entrepreneurial Service
will support and help you throughout the
process. These are difficult times but we
will be at your side so your project is as
viable as possible.
i emprenedoria.barcelonactiva.cat/

emprenedoria/en/index.jsp

15. BizBarcelona and the
2020 Employment Fair.

BizBarcelona and the Employment Fair
are being held together from 21 to 23
September with an F2F and virtual format,
with the aim of contributing to a revival of
entrepreneurship, the business fabric and
work opportunities. The two events are
teaming up with useful tools, resources,
advice and training ideas for entrepreneurs,
freelancers, SMEs, start-ups and everyone
looking for work, a career change or
working for themselves. BizBarcelona and
the Employment Fair will occupy Hall 8 on
the Montjuïc site, in compliance with the
tightest safety and prevention protocols.
[In Spanish] and
i bizbarcelona.com

salocupacio.com [In Spanish]

16. Tax Assistance and
Advice Office for city
residents and businesses.

The Municipal Tax Office is opening this
office to deal with queries and questions
relating to the new tax measures that
affect this administration established by
Decree Law 8/2020, as a result of the health
emergency caused by Covid-19. Queries
should be sent by means of a form and a
reply will be sent by email.
i ajuntament.barcelona.cat/hisenda/en/

17. The Municipal Tax
Office will phone you.

In order to save time and journeys, if you
need personal attention you must request
a meeting, and staff at the office will phone
you on the chosen day at the time agreed.
The service deals with queries regarding
the freezing of bank accounts, seizure of
vehicles, fines, tax collection and taxes,
rates and public charges. You will only be
allowed to request a meeting for procedures
not available online.
i seuelectronica.ajuntament.barcelona.cat/
oficinavirtual/es/tramit/20060001218 [In
Spanish]

18. BCN Safe City – Safe
Visit.

Barcelona has launched an information
service on protocols which give priority
to the health and mobility of people in
the city’s public spaces, facilities and
installations. We offer an online advice
service for businesses linked to the
visitor economy to find out what the most
appropriate health and safety protocols or
measures are for each type of business.
i barcelona.cat/reactivacioeconomica/en/
bcn-safe-city-bcn-safe-visit

19. Barcelona Biosphere
Commitment to
Sustainable Tourism.

This initiative recognises tourist operators
committed to responsible management
in accordance with certain requirements
based on the United Nations’ SDGs. Based
on the operator’s commitment, they are
offered training and advice to draw up an
improvement plan that will enable them to
obtain a label and thus attract new tourists
and improve their positioning. This includes
specific training on Covid-19 prevention
protocols.
i turismesostenible.barcelona/en/
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20. Support service for the
digital transformation of
small retail businesses
and restaurants.

If you need help in planning your business’s
entry into the digital world, if you want
to continue developing your digital skills
and know-how to apply them in your retail
business or restaurant, we offer you
specialised technical support to help you in
designing and implementing a personalised
digitalisation plan. We have designed
a packet of measures for the digital
transformation of the retail and restaurant
sectors, with an advice service for creating
digitalisation plans, online training p. 16 and
a call for grants p. 07.
i barcelonactiva.cat/comerc

21. Advice on the social
and solidarity economy
(SSE).

We offer you a specialised and personalised
service to support and inform SSE
companies: starting a project, improving it,
looking for funding, and so on. We also have
an advice service for care sector initiatives.
i Barcelonactiva.cat/ess [In Catalan]

22. Barcelona Sports
Office

This is a service available to the city’s sports
sector through the Barcelona Institute of
Sports, in order to provide free support in
managing its projects and activities. The
Office has a support and advice programme
for handling the various procedures sports
sector entities have to follow with the public
authorities, such as applying for grants or
subsidies, taking part in public tenders and
so on. It also offers a training programme on
work, legal, accounting, communication and
environmental management issues.
i assessoramentesportiu@bcn.cat


23. Information and
Consultation Service for
contracting financial
products.

This Service deals with enquiries about
bank contracts, commissions, bank
cards, mortgage loans, default registers,
consumer lending and other types of
consumer relations with loans and financial
services institutions. Claims or queries can
be submitted via the Municipal Consumer
Information Office (OMIC) website or the
municipal offices at Ronda de Sant Pau, 43,
by prior appointment.
i a
 juntament.barcelona.cat/omic/en/
ajuntament.barcelona.cat/omic/en/priorappointment
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TRAINING

Training is a key tool for competitiveness in
Barcelona. Barcelona City Council has a wide
range of tools for specialised training which are
adapted to the needs of businesses and workers
who are looking for work to help them at this stage
in their search. They are also designed for those
people who would like to start a new career in the
technological and similar sectors.

24. Technological training
for everyone at the
Cibernàrium.

Do you need online technological training
to continue improving your digital and
technological skills? The Cibernàrium offers
training to tackle the challenges posed by
digitalisation with the aim of anticipating
and responding to both company and
individual needs for digital talent.
i cibernarium.barcelonactiva.cat/en/home

REACTIVATING THE ECONOMY

25. Cibernàrium IT
Academy.

Free advanced training in web programming
(back-end Java, front-end, NET and
Android) so you can retrain or find work in
the ICT sectors. The IT Academy uses an
innovative method of personalised selflearning and an expert mentoring service
to help you throughout the process. It also
offers advice on jobseeking and tools for
looking for work.
i b
 arcelonactiva.cat/itacademy
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26. Training for the digital
transformation of shops
and restaurants.

As part of its support packet tor the digital
transformation of shops and restaurants,
Barcelona Activa has drawn up a training
catalogue with more than 50 online courses
to help the retail community and the
restaurant sector to take the leap into the
digital world. You can get advice on this
from the support service for the digital
transformation of small retail businesses
and restaurants p. 14 and consult the grants
and subsidies available p. 07.
i empreses.barcelonactiva.cat/es/web/es/
comerc [In Spanish]

27. Online training for
professionals and
enterprises.

Barcelona Activa offers several types
of online training to professionals and
enterprises. You can access them at any
time. What’s more, the sessions are adapted
to the pace and needs of each person.

28. Barcelona Activa
Virtual Classroom.

Through Barcelona Activa, we have set up
the Virtual Classroom, where the teaching
team give classes live online, thus allowing
fluid interaction with students and offering
the possibility of streaming activities for
jobseeking and professional growth.
i t reball.barcelonactiva.cat/porta22/es/
assetsocupacio/programes/pagina51586/
aula-virtual-barcelona-treball.do [In Spanish]

29. Virtual classroom for
the social and solidarity
economy (SSE).

Barcelona Activa has a virtual classroom
offering a distance learning option
specifically for projects and organisations
to train in the SSE. This includes training
focused on resolving doubts stemming
from Covid-19 and strengthening SSE
businesses.
 mpreses.barcelonactiva.cat/web/es/
i E
formacio-i-programes-per-a-entitats-deconomia-social-i-solidaria [In Spanish]

i Barcelonactiva.cat/treball/online [In Catalan]
i empreses.barcelonactiva.cat/en/web/es/
formacio-online

30. Active Reskilling.

Short online and F2F technical and
professional training actions to improve
workers’ chances of being employed in
professions with a high demand in strategic
sectors such as industry and energy,
health and care work, logistics or IT and
communications.
i t reball.barcelonactiva.cat/porta22/es/
assetsocupacio/programes/pagina51869/
formacio-profesionalizadora-on-line.do [In
Spanish]
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31. Mercabarna webinars.

Free online training particularly targeted at
retail food professionals on the knowledge,
processing and cooking of fresh produce
(fish, meat, fruit and vegetables) and
flowers.
i https://vimeo.com/user82176688

32. Training at
Mercabarna.

Blended courses on various specialities
(butchery, charcuterie and the fishmonger’s
trade, handling food, driving forklift
trucks, etc.) subsidised for people who are
unemployed.
i mercabarna.es/serveis/formacio/ofertaformativa-es/ [In Spanish]

FREE, CONVENIENT TRAINING
OPEN TO ALL

All the training we offer you through Barcelona
Activa is free, open and available to anyone who
wants to find a different kind of work, improve
their professional profile, start a business
or make it grow. It is organised through the
Cibernàrium, Barcelona Treball and other
services, and offers different formats and types
of training experiences depending on users’
objectives.
i cibernarium.barcelonactiva.cat/en/formacions

REACTIVATING THE ECONOMY
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PROMOTION

Barcelona City Council is also making promotion
tools available for reviving the city’s economy with
various initiatives for stimulating local economic
activity, the recovery of international markets and
the city’s international reputation. Apart from the
various promotion campaigns already launched,
you will find some of the services in this guide.

33. Culture Bonus.

With the aim of providing the general public
with incentives for cultural consumption,
we have launched Culture Bonus for the
purchase of books and cinema, theatre
and concert tickets, valid in all cultural
establishments and venues in Barcelona
taking part in the scheme. The Culture
Bonus is worth €40. The customer pays €30
(+ €1 for handling costs) and Barcelona City
Council adds another €10.
Valid until 31 December 2020.
i bonuscultura.com/es/barcelona [In Spanish]
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34. Barcelona
Marketplace.

Turisme de Barcelona has put a platform
at your disposal with offers of activities,
organised experiences and tours in the
city, sorted by subject and profile, so that
you can find whatever you’re most into,
whether it’s sport, culture, family activities
or something else. What’s more, we are
offering them at special prices so you can
rediscover Barcelona.
i marketplace.barcelona/en/


35. City sights.

Explore the city districts and
neighbourhoods and enjoy what they have
to offer. Discover and make the most out
of everything Barcelona has to offer: urban
spaces, cultural and architectural heritage,
natural spaces, museums, leisure and free
time, schools, shopping ideas or sports
options, and much more. You’ll find all you
can’t afford to miss on one web app.
i meet.barcelona.cat/en/visit-barcelona/
tourist-attractions-map

36. Panoramic Barcelona.

Barcelona’s Bus Turístic has launched
a daytime panoramic tour for locals
at reduced prices. Under the name
Barcelona Panoràmica, buses will take a
tour of about two hours through various
neighbourhoods in the city every weekend
during the summer for Barcelona residents
to enjoy them after the forced inactivity of
lockdown.
i holabarcelona.com/tickets/barcelona
panoramica

37. Thematic routes
to get to know all the
Barcelonas.

How many Barcelonas do you know? With
the themed routes we are proposing, you
can track the city’s history from its time
as a Roman colony to today’s modern
city, without forgetting the mark left by
true geniuses of art and culture. All the
Barcelonas that have made the city and
continue to do so are waiting for you on the
Turisme de Barcelona website.

38. The Market Place of
Barcelona Markets.

A digital platform is being set up for online
sales and home deliveries by municipal
markets. It will be up and running in the first
quarter of 2021.
i ajuntament.barcelona.cat/mercats/en


39. 2020 Mercat de
Mercats.

The 10th Markets’ Market will be held in
November (dates to be determined) with
the aim of contributing to recognition of
the city’s markets as traders who breed
confidence, selling local, fresh produce.
i ajuntament.barcelona.cat/mercats/en


40. New activities at Parc
Güell, Tibidabo, the Zoo
and the Olympic Ring.

We put Barcelona’s emblematic leisure,
cultural and natural spaces at your disposal.
These include Park Güell, Barcelona Zoo,
the Tibidabo Amusement Park and the
Olympic Ring, all certified with the Global
Safe Site label for prevention measures
to ensure everyone’s safety. We are also
introducing a range of activities adapted to
the current situation, with new experiences
such as guided tours and educational visits.
can find them on the websites of the
i You

different venues (parkguell.barcelona/en/,
zoobarcelona.cat/en/, www.tibidabo.cat/
en/, www.palausantjordi.cat/en/) or at www.
bsmsa.cat/en/

i barcelonaturisme.com/wv3/en/page/13/
themed-routes.html

REACTIVATING THE ECONOMY
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41. Strategy for
reactivating and
strengthening the social
and solidarity economy
(SSE) to bring life to the
city.

Together with the entities representing
the SSE in the Catalan Social Economy
Association (AESCAT), we have developed
an open participatory process to define the
SSE’s objectives and priorities in Barcelona
between now and 2030. Although we have
been working on that since September 2019,
the social and economic repercussions of
this crisis have forced us to broaden the
debate so the resulting strategy proposes
responses to this new scenario and horizon.
i ajuntament.barcelona.cat/economia-socialsolidaria/en

42. Online directory of SSE
companies.

We make all the goods and services
supplied by social and solidarity economy
companies available to you in a single
online directory where you can find the SSE
company you are looking for. The directory
is an online tool under construction fed by
the information on SSE companies available
in official registers and second level SSE
organisations so anyone can find what is
currently on offer in the extensive universe
that makes up the SSE.
i directorieconomiasocial.barcelonactiva.cat/
es/ [In Spanish]

43. Barcelona
consolidates its status
as venue for the Mobile
World Congress.

We have signed a new agreement between
the Barcelona Mobile World Capital
Foundation and the GSMA to keep this major
tech event in Barcelona until 2024 and to
relaunch the next edition, planned for the
coming year.

44. Barcelona
International Welcome.

We have launched a platform with all
the information and resources that can
facilitate the arrival and settling in of
international talent in the city. The portal
includes the formalities that have to be
carried out and a wide range of activities
throughout the year so visitors are aware of
what’s on in the city, can make new contacts
and become Barcelona’s new citizens.
i barcelona.cat/internationalwelcome


45. Barcelona Expat Week.
From 19 to 23 October 2020, the city will be
holding Barcelona Expat Week, the meeting
point for Barcelona’s international talent
ecosystem, with a five-day programme of
activities including workshops, meet&share
and webinars. A virtual platform will also
be unveiled for interaction and exchanges
between members of the expat community.
i meet.barcelona.cat/internationalcommunity-day/en/
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46. Discover Barcelona:
Business tour &
Networking.

‘Discover Barcelona’ is an activity we have
prepared for the international community
so they can discover Barcelona’s economic,
business and innovation potential and
network as well. Two or three tours are
planned each year and you can find out
about them on the Barcelona International
Welcome website.

48. The tourist tax, helping
to revive the economy.
We have invested more than €9 million
collected with this tax in 2019 in reviving
the economy and supporting the tourist
sector. The initiatives that will be funded
include projects to support the business
community, give a boost to the city’s
promotion and sustainability, and also to
encourage local consumption.

i meet.barcelona.cat/en/discover-barcelona

47. Parking cards.

Due to changes in private vehicle mobility
for personal or professional reasons
resulting from the effects of the pandemic,
the Bonus Card (parking card) enables
unlimited access to B:SM Network car parks
for 15 or 30 consecutive days. Choose the
car park you want, book the days you need
and go in and out whenever you want, at the
best price and with a guaranteed parking
space. What’s more, you can get it with a
20% discount if you buy online using the
code bsmle20.
i en.parkingcard.cat/bonus-cards/

REACTIVATING THE ECONOMY
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REGULATORY CHANGES
This crisis is forcing us all to adapt. The City Council
wants to go further in making Barcelona an easy
city to do business in, so we have also pushed
for regulatory and administrative changes that
facilitate the official business of citizens and
the various economic sectors, by simplifying
procedures and payment periods, as well as
making them more flexible.

49. New calendar and tax
measures.

Barcelona City Council has decided to
change the payment dates for taxes,
rates and public sector charges making
up municipal tax measures. Conscious of
the current complex situation, payment
deadlines are being postponed to help
lighten economic burdens in the face of the
Covid-19 crisis.
i ajuntament.barcelona.cat/hisenda/en/

50. Terrace tax reduced.

To help the economic viability of businesses
in the restaurant trade, we have reduced
the terrace tax by 75% until the end of 2020,
based on an interpretation of the byelaws
in accordance with the situation stemming
from Covid-19. This measure will mean €7
million less for the municipal income.
i https://empreses.barcelonactiva.cat/es/
web/es/comerc [In Spanish]
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51. Authorisation of more
public space for terraces
extended.

Local commercial establishments and
restaurants have exceptional temporary
access to more surface space to boost
their economic activity and to help
neighbourhood life recover. The municipal
government have extended provisional
authorisations for a year, and they will
be permitted until 31 December 2021 to
facilitate the economic activity of the
establishments.
i https://empreses.barcelonactiva.cat/es/
web/es/comerc [In Spanish]

52. Greater flexibility in
terms and conditions and
time limits for subsidies.

54. Payment period for
City Council invoices
shortened.

53. Expanding the space
and reducing the rates of
beach bars.

55. Reduction in the public
charge for commercial
waste collection during
the state of emergency

We have made the terms and conditions for
awarding subsidies more flexible to adapt
them to the needs of businesses, other
entities and self-employed workers who
receive them, making the payment periods
as flexible as possible and speeding up the
arrival of liquidity.

In agreement with the sector, we have cut
the rates of beach bars that have opened
during this season by 75% and also made
a commitment to refund 100% of the rates
for the days prior to 25 May when they were
not able to open because of the state of
emergency. In addition, permission has
been given for them to extend the season
until 30 November.

REACTIVATING THE ECONOMY

Given the serious financial difficulties being
experienced by businesses and the selfemployed due to Covid-19, Barcelona City
Council has reduced the time it takes to
pay invoices received between March and
August to 20 days after they were submitted
to the official registry.

An exceptional measure which means
businesses will pay less for commercial
waste collection. The period of the state
of emergency will be discounted from
the annual amount of this charge for all
commercial establishments, regardless of
whether they have closed or not.
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A FUTURE WITH MORE
EMPLOYMENT, DIGITAL
TALENT AND NEW
BUSINESSES
Now more than ever, Barcelona is reaffirming
its strategy for the future based on the pillars
of competitiveness, sustainability and equity.
Its economic roadmap maintains the target of
growth focused on sustainable development and
quality employment policies.

The city is sticking to its commitment to
digitalisation, talent, sustainability and
entrepreneurship as aspects that must be
developed to drive the city’s economic future and,
in that way, make it easier for workers, businesses
and entrepreneurs to find their opportunities in
Barcelona.

REVIVING ACTIVITY
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If you are looking for work
or want to improve your
profile:
FINANCIAL AID

FINANCIAL AID
– Aid for hiring staff Create Work Barcelona

– Aid for hiring staff Create Work Barcelona

p. 08

p. 08

– Boost to Barcelona Activa’s Business
Funding Service p. 09

ADVICE
– Professional guidance and job search
service p. 12
– Employment rights defence point p. 12
– BizBarcelona and Employment Fair p. 12

TRAINING
– Technological training for everyone at
Cibernàrium p. 15

ADVICE
– Advice for entrepreneurs p. 12
– Tax Assistance and Advice Office for city
residents and businesses p. 13
– Information and consultation service for
contracting financial products p. 14
– BizBarcelona and Employment Fair p. 12

– Cibernàrium IT Academy p. 15

TRAINING

– Online training for professionals and
businesses p. 16

– Technological training for everyone at
Cibernàrium p. 15

– Barcelona Activa Virtual Classroom p. 16

– Cibernàrium IT Academy p. 15

– Active Reskilling p. 16

– Online training for professionals and
businesses p. 16

– Mercabarna webinars p. 17
– Training at Mercabarna p. 17
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If you want to be an
entrepreneur:

– Barcelona Activa Virtual Classroom p. 16
– Virtual classroom for the social and
solidarity economy (SSE) p. 16

If you have a business or
are self-employed:

– Support service for the digital
transformation of small retail businesses
and restaurants p. 14

FINANCIAL AID

– Advice on the social and solidarity
economy (SSE) p. 14

– Help with renting commercial premises p. 07

– Barcelona Sports Office p. 14

– Subsidies for the digital transformation of
local shops and neighbourhood restaurants
p. 07

– Microcredits B-credits p. 08
– Aid for hiring staff Create Work Barcelona
p. 08

TRAINING
– Technological training for everyone at
Cibernàrium p. 15
– Cibernàrium IT Academy p. 15

– Boost to Barcelona Activa’s Business
Funding Service p. 09

– Online training for professionals and
businesses p. 16

– Grant of €300 for self-employed people p. 09

– Barcelona Activa Virtual Classroom p. 16

ADVICE
– Active Reskilling p. 16
– Advice for businesses, organisations and
the self-employed p. 11
– Legal advice service to help companies
and self-employed people deal with their
rent payments p. 11

– Virtual classroom for the social and
solidarity economy (SSE) p. 16
– Mercabarna webinars p. 17
– Training at Mercabarna p. 17
– Training for the digital transformation of
shops p. 16

– Rethinking business reactivation plans p. 12
– BizBarcelona and 2020 Employment Fair
p. 12

– Tax Assistance and Advice Office for city
residents and businesses p. 13
– The Municipal Tax Office will phone you p. 13
– Information and consultation service for
contracting financial products p. 14
– BCN Safe City – Safe Visit p. 13
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MARKETS

HortaGuinardó

40

SarriàSant Gervasi
21

37

Les Corts

12

38
33

15
20

24

22

31

16

Gràcia

13

01

36
26
19

Nou
Barris

17

18

07

25

06

30

10

Eixample

32/41/42
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Sants-Montjuïc

05/43 Ciutat

Vella

35

11
14

09

27

08

39

04

Sant
Andreu

34
29

Sant Martí

03

28

02

28

01 – Abaceria Central
District: Gràcia
Travessera de Gràcia, 186
Opened: 1892 (2020)
Undergoing refurbishment
Surface area:* 555 m 2
Establishments:** 42
Services: car park,
home delivery,
online sales (Manzaning)
mercatabaceria.cat

04 – El Bon Pastor
District: Sant Andreu
C. Sant Adrià, 154
Opened: 1961 (2019)
Refurbished
Surface area: 235 m 2
Energy rating: A
Establishments 9+1 supermarket
Services: car park,
home delivery

02 – La Barceloneta
District: Ciutat Vella
Pl. Poeta Boscà, 1
Opened: 1887 (2007)
Refurbished
Surface area: 468m 2
Establishments: 21+1 supermarket
Services: car park,
home delivery,
online sales (Manzaning)
mercatdelabarceloneta.com

05 – La Boqueria
District: Ciutat Vella
La Rambla, 91
Opened: 1914 (2002)
Refurbished
Surface area: 2,155 m 2
Establishments: 202
Services: information point,
Aula Boqueria, car park,
online sales (Manzaning),
publications
boqueria.barcelona

03 – El Besòs
District: Sant Martí
C. Jaume Huguet, 38
Opened: 1968 (1999)
Not refurbished
Surface area: 452m 2
Establishments: 31

06 – Canyelles
District: Nou Barris
C. Antonio Machado, 10
Opened: 1887 (1999)
Not refurbished
Surface area: 686 m 2
Establishments: 22+1 supermarket
Services: car park
mercatcanyelles.com

07 – El Carmel
District: Horta-Guinardó
C. Llobregós, 149
Opened: 1969 (1999)
Not refurbished
Surface area: 666 m 2
Establishments: 48
Services: car park,
home delivery,
online sales (Manzaning)
08 – Ciutat Meridiana
District: Nou Barris
C. Costabona, 4
Opened: 1968 (2001)
Refurbished
Surface area: 107m 2
Establishments: 8+1 supermarket
09 – El Clot
District: Sant Martí
Pl. Mercat, 26
Opened: 1889 (1995)
Refurbished
Surface area: 351m 2
Establishments: 31+1 supermarket
Services: car park, online sales
, home delivery
mercatdelclot.net
10 – La Concepció
District: Eixample
C. Aragó, 313
Opened: 1888 (2009)
Refurbished
Surface area: 857m 2
Establishments: 51+1 supermarket
Services: car park, trolleys,
home delivery, online sales
laconcepcio.cat

11 – Els Encants
Fira de Bellcaire
District: Eixample
C. Castillejos, 158
Opened: 1928 (2013)
Refurbished
Surface area: 15,000m 2
Establishments: 292
Services: car park,
information point
encantsbarcelona.com
12 – L’Estrella
District: Gràcia
C. Pi i Margall, 73
Opened: 1957 (2007)
Not refurbished
Surface area: 530m 2
Establishments: 51
Services: home delivery
mercatlestrella.com
13 – Felip II
District: Sant Andreu
C. Felip II, 118
Opened: 1966 (2002)
Refurbished
Surface area: 463m 2
Establishments: 38+1 supermarket
Services: home delivery
14 – Fort Pienc
District: Eixample
Pl. Fort Pienc, 3
Opened: 2004
Refurbished
Surface area: 303m 2
Establishments: 14
mercatfortpienc.cat

15 – Galvany
District: Sarrià-Sant Gervasi
C. Santaló, 65
Opened: 1926 (1999)
Undergoing refurbishment
Surface area: 669 m 2
Parades: 230
Establishments: 76
Services: car park,
home delivery,
online sales (Manzaning)
16 – El Guinardó
District: Horta-Guinardó
C. Teodor Llorente, 10
Opened: 1954 (2014)
Refurbished
Surface area: 397m 2
Establishments: 13+1 supermarket
17 – La Guineueta
District: Nou Barris
Pg. Valldaura, 186
Opened: 1965 (2013)
Refurbished
Surface area: 395 m 2
Establishments: 25+1 supermarket
Services: order by
phone, cookery classroom
mercatguineueta.com
18 – Horta
District: Horta-Guinardó
C. Tajo, 75
Opened: 1951 (1998)
Undergoing refurbishment
Surface area: 580m 2
Establishments: 52
Services: car park,
home delivery,
online sales (Manzaning)
mercathorta.com
19 – Hostafrancs
District: Sants-Montjuïc
C. Creu Coberta, 93
Opened: 1888 (2003)
Refurbished
Surface area: 603m 2
Establishments: 47+1 supermarket
20 – Les Corts
District: Les Corts
Travessera de les Corts, 215
Opened: 1961 (2008)
Refurbished
Surface area: 503m 2
Establishments: 34+1 supermarket
Services: car park, WiFi, home
delivery
mercatdelescorts.cat
21 – Lesseps
District: Gràcia
C. Verdi, 200
Opened: 1972 (1999)
Refurbished
Surface area: 340m 2
Establishments: 27+1 supermarket
Services: home delivery,
online sales (Manzaning)
mercatdelesseps.cat

22 – La Llibertat
District: Gràcia
Pl. Llibertat, 27
Opened: 1888 (2009)
Refurbished
Surface area: 550 m 2
Establishments 34+1 supermarket
Services: home delivery
23 – La Marina
District: Sants-Montjuïc
Pg. Zona Franca, 178
Opened: 2003
Refurbished
Surface area: 334m 2
Establishments: 22+1 supermarket
24 – La Mercè
District: Nou Barris
Pg. Fabra i Puig, 270
Opened: 1961 (1999)
Not refurbished
Surface area: 755m 2
Establishments: 56
Services: information point,
home delivery
mercatdelamerce.cat
25 – Montserrat
District: Nou Barris
Via Favència, 247
Opened: 1960 (1997)
Undergoing refurbishment
Surface area: 739m 2
Establishments: 43
Services: home delivery
mercatmontserrat.com
26 – El Ninot
District: Eixample
C. Mallorca, 133
Opened: 1933 (2015)
Refurbished
Surface area: 1,550m 2
Establishments: 50+1 supermarket
Services: car park,
home delivery,
online sales (Ulabox),
WiFi, Green Point
mercatdelninot.com
27 – Núria
District: Nou Barris
Av. Rasos de Peguera, 186
Opened: 1966 (2019)
Not refurbished
Surface area: 400m 2
Establishments: 1 supermarket
28 – El Poblenou
District: Sant Martí
Pl. Unió, 25
Opened: 1889 (2005)
Refurbished
Surface area: 424m 2
Establishments: 23+1 supermarket
Services: home delivery
mercatpoblenou.com

29 – Provençals
District: Sant Martí
C. Menorca, 19
Opened: 1974 (2013)
Refurbished
Surface area: 469m 2
Establishments: 32+1 supermarket
Services: car park, information
point, online sales (Manzaning)
mercatprovençals.com

36 – Sants
District: Sants-Montjuïc
Sant Jordi, 6
Opened: 1913 (2014)
Refurbished
Surface area: 669m 2
Establishments: 36+1 supermarket
Services: car park, home delivery, cookery classroom
santsmercat.com

30 – La Sagrada Família
District: Eixample
C. Padilla, 225
Opened: 1993
Refurbished
Surface area: 802m 2
Establishments: 47+1 supermarket
Services: car park,
WiFi, home delivery,
order by phone,
information point, lockers,
indoor children’s recreation
area
mercatsagradafamilia.com

37 – Sarrià
District: Sarrià-Sant Gervasi
Pg. Reina Elisenda, 8
Opened: 1911 (2007)
Refurbished
Surface area: 384 m 2
Establishments: 19+1 supermarket
Services: car park,
home delivery,
online sales , WiFi
mercatsarria.com

31 – Sant Andreu
District: Sant Andreu
C. Sant Adrià, 21
Opened: 1914 (2020)
Undergoing refurbishment
Surface area: 209m 2
Establishments: 17
32 – Sant Antoni
District: Eixample
C. Comte d’Urgell, 1
Opened: 1882 (2018)
Refurbished
Surface area: 1,145m 2
Establishments: 58+1 supermarket
Services: car park,
home delivery,
information point
mercatdesantantoni.com
33 – Sant Gervasi
District: Sarrià-Sant Gervasi
Pl. Joaquim Folguera, 6
Opened: 1968 (2013)
Refurbished
Surface area: 203m 2
Establishments: 18+1 supermarket
Services: home delivery,
online sales (Manzaning)
mercatdesantgervasi.com
34 – Sant Martí
District: Sant Martí
C. Puigcerdà, 206
Opened: 1966 (2003)
Refurbished
Surface area: 115m 2
Establishments: 27+1 supermarket
35 – Santa Caterina
District: Ciutat Vella
Av. Francesc Cambó, 16
Opened: 1848 (2005)
Refurbished
Surface area: 1,103m 2
Establishments: 59+1 supermarket
Services: car park,
e-ordering,
home delivery, lockers
mercatsantacaterina.com

38 – Les Tres Torres
District: Sarrià-Sant Gervasi
C. Vergós, 2
Opened: 1958 (1998)
Not refurbished
Surface area: 207m 2
Establishments: 13
Services: car park, WiFi,
online sales (Manzaning)
39 – Trinitat
District: Nou Barris
C. Pedrosa, 21
Opened: 1977
Refurbished
Surface area: 163m 2
Establishments: 13+1 supermarket
Services: car park, WiFi
40 – La Vall d’Hebron
District: Horta-Guinardó
Pg. Vall d’Hebron, 130
Opened: 1969 (2019)
Refurbished
Surface area: 251m 2
Establishments: 19+1 supermarket
Services: car park,
home delivery
41 – Encants de Sant Antoni
District: Ciutat Vella
C. Comte d’Urgell, 1
Refurbished
Surface area: 3,664 m 2
Establishments: 110
42 – Dominical del Llibre
District: Ciutat Vella
C. Comte d’Urgell, 1
Refurbished
Surface area: 1,059 m 2
Establishments: 77
dominicaldesantantoni.com
43 – Florists
on Les Rambles
District: Ciutat Vella
La Rambla, 91
Not refurbished
Surface area: 147m 2
Establishments: 13

*Only the commercial surface area of the active stalls in all the markets is given. In the case of Abaceria Central and Sant Andreu, the
data corresponds to their provisional location. In the case of Núria, in contrast to all the other markets, the market surface area is
given, because it has no establishments.
**Establishment: physical space of a single owner to sell direct by means of a counter.
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NEIGHBOURHOOD
COMMERCE MAKES
THE CITY

Over the years, Barcelona has gradually
consolidated its commercial and municipal
markets model based on the values of proximity,
responsibility and sustainability. Thanks to
Barcelona’s more than 61,000 shops and 43
markets, the city’s streets are bustling with activity.
Organised into shopping hubs, associations and
guilds, they are all working together to offer you a
better service every day. So supporting this sector
is key for supplying people with produce as well as
bringing life back to the city streets.

If you are a retailer or
stallholder
FINANCIAL AID
– Help with renting commercial premises p. 07
– Subsidies for the digital transformation of
local shops and neighbourhood restaurants

– Legal advice service to help companies
and self-employed people deal with their
rent payments p. 11
– Advice for businesses, organisations and
the self-employed p. 11
– Rethinking business reactivation plans p. 12

p. 07

– Advice for entrepreneurs p. 12

– Microcredits B-credits p. 08

– BizBarcelona and 2020 Employment Fair p. 12

– Subsidies for Christmas lights in city
streets p. 08

– Tax Assistance and Advice Office for city
residents and businesses p. 13

– Boost to Barcelona Activa’s Business
Funding Service p. 09

– BCN Safe City – Safe Visit p. 13

– Grant of €300 for self-employed people p. 09
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ADVICE

– Support service for the digital
transformation of small retail businesses
and restaurants. p. 14

TRAINING

REGULATORY CHANGES

– Technological training for everyone at
Cibernàrium p. 15

– New calendar and tax measures p. 22

– Training for the digital transformation of
shops p. 16
– Online training for professionals and
businesses p. 16

– Greater flexibility in terms and conditions
and time limits for subsidies p. 23
– Payment period for City Council invoices
shortened p. 23

– Mercabarna webinars p. 17

PROMOTION
– The Market Place of Barcelona Markets p. 19
– 2020 Markets’ Market p. 19
– Discover Barcelona: Business tour &
Networking p. 21
– The tourist tax, helping to revive the
economy p. 21
REVIVING ACTIVITY
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RESTAURANTS ARE
BACK ON THE MENU

When restaurants light their hobs and bars put out
their tables, the city bustles with life once more.
Barcelona has a strong quality and sustainable
restaurant sector committed to the environment.
But it is much more than a restaurant sector. It
promotes ecological and local products; it helps to
create safer, more dynamic and more attractive
neighbourhoods, and it showcases an important
part of our culture for visitors.

If you are in the restaurant
sector
FINANCIAL AID
– Help with renting commercial premises p. 07
– Subsidies for the digital transformation of
local shops and neighbourhood restaurants
p. 07

– Microcredits B-credits p. 08
– Subsidies for Christmas lights in city
streets. p. 08
– Boost to Barcelona Activa’s Business
Funding Service. p. 09
– Grant of €300 for self-employed people p. 09

ADVICE
– Legal advice service to help companies
and self-employed people deal with their
rent payments p. 11
– Advice for businesses, organisations and
the self-employed p. 11
– Rethinking business reactivation plans p. 12
– Advice for entrepreneurs p. 12
– BizBarcelona and 2020 Employment Fair p. 12
– Tax Assistance and Advice Office for city
residents and businesses p. 13
– BCN Safe City – Safe Visit p. 13
– Support service for the digital
transformation of small retail businesses
and restaurants p. 14
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TRAINING

REGULATORY CHANGES

– Technological training for everyone at
Cibernàrium p. 15

– New calendar and tax measures p. 22

– Training for the digital transformation of
shops p. 16
– Online training for professionals and
businesses p. 16
– Mercabarna webinars p. 17

PROMOTION
– The Market Place of Barcelona Markets p. 19
– 2020 Markets’ Market p. 19
– Discover Barcelona: Business tour &
Networking p. 21

– Authorisation of more public space for
terraces extended p. 22
– Terrace tax reduced p. 22
– Expanding the space and reducing the
beach bar tax p. 23
– Greater flexibility in terms and conditions
and time limits for subsidies p. 23
– Payment period for City Council invoices
shortened p. 23
– Reduction in the public charge for
commercial waste collection during the
state of emergency p. 23

– The tourist tax, helping to revive the
economy p. 21

THE SECTOR’S INGREDIENTS
Innovation and training.
Barcelona’s restaurant trade takes care of every detail. Ongoing training,
a commitment to quality fresh produce and innovation make this a
powerful sector.
Sustainability and a commitment to the area.
More and more bars and restaurants are opting for locally sourced
ecological produce. That way, they are helping not only to enhance
the excellence of their dishes but also to put the brakes on the carbon
footprint. In addition, together with the retail trade and markets, they
are helping to minimise food waste.
Multiculturalism.
Barcelona also offers a rich variety of national cuisines. The city’s
neighbourhoods offer us a chance to travel to a host of countries
through our palates.
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SOCIAL AND SOLIDARITY
ECONOMY, NOW MORE
THAN EVER!
There are lots of production, service, activity,
consumer and funding initiatives that work in
Barcelona. Democratic, solidarity and peopleterritory friendly initiatives that are also committed
to reversing the climate emergency.
Barcelona City Council is therefore working
together with Barcelona Activa to promote and
launch socio-economic initiatives in the social
and solidarity economy, offering training and
support throughout the creation process, as well
as strengthening them financially.

If you support
cooperatives or belong to
an SSE organisation

FINANCIAL AID
– Help with renting commercial premises p. 07
– Subsidies for the digital transformation of
local shops and neighbourhood restaurants
p. 07

– Microcredits B-credits. p. 08
– Cooperative credits for reviving the social
and solidarity economy (SSE). p. 08
– Subsidies for Christmas lights in city
streets. p. 08
– Boost to Barcelona Activa’s Business
Funding Service. p. 09
– Grant of €300 for self-employed people p. 09
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ADVICE

PROMOTION

– Legal advice service to help companies
and self-employed people deal with their
rent payments p. 11

– The Market Place of Barcelona Markets p. 19

– Advice for businesses, organisations and
the self-employed p. 11
– Rethinking business reactivation plans p. 12
– Advice for entrepreneurs p. 12

– 2020 Markets’ Market p. 19
– Strategy for reactivating and
strengthening the social and solidarity
economy for life in the city p. 20
– Online directory of SSE companies p. 20

– BizBarcelona and 2020 Employment Fair p. 12

– Discover Barcelona: Business tour &
Networking p. 21

– Tax Assistance and Advice Office for city
residents and businesses p. 13

– The tourist tax, helping to revive the
economy p. 21

– BCN Safe City – Safe Visit p. 13
– Support service for the digital
transformation of small retail businesses
and restaurants p. 14
– Advice on the social and solidarity
economy (SSE) p. 14

TRAINING
– Technological training for everyone at
Cibernàrium p. 15
– Training for the digital transformation of
shops p. 16
– Online training for professionals and
businesses p. 16
– Virtual classroom for the social and
solidarity economy (SSE) p. 16
– Mercabarna webinars p. 17
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REGULATORY CHANGES
– New calendar and tax measures p. 22
– Greater flexibility in terms and conditions
and time limits for subsidies p. 23
– Payment period for City Council invoices
shortened p. 23

HOW CAN I JOIN THE SSE?

Barcelona is a city where the social and solidarity economy is present
in practically every sector, from housing, food, energy, finances and
culture to people care. Today there are over 4,700 socio-economic
initiatives in the city inspired by the values of the social and solidarity
economy.
On the social and solidarity economy website, you will discover a whole
range of information, resources, services, entities, workshops and
activities that will enable you to explore this world and discover all its
possibilities in Barcelona.
i https://ajuntament.barcelona.cat/economia-social-solidaria
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LET’S REDISCOVER
OUR CITY

Barcelona is full of places to discover, venues to
visit, museums, heritage, outdoor activities and
much more. After months of looking at them from
our balconies, it’s time to fill the streets with life
again, to enjoy the city and reconnect with the
huge range of activities that are available for all
interests. The city has prepared an offering for
local people that is adapted to the new needs and
interests.

If you want to rediscover
Barcelona
PROMOTION
– Culture Bonus p. 18
– Barcelona Marketplace p. 18
– City sights p. 19
– Panoramic Barcelona p. 19
– Thematic routes to get to know all the
Barcelonas p. 19
– 2020 Markets’ Market p. 19
– New activities at Parc Güell, Tibidabo, the
Zoo and the Olympic Ring p. 19
– Parking cards p. 21
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A NEW BOOST TO
ECONOMIC PROMOTION
AND QUALITY TOURISM
Barcelona, the new global city, now faces the
challenge of the post Covid-19 economic recovery
and is opting for a city model committed to its
people, working for a sustainable economic
recovery linked to the global economy to make it
possible.

The city wants to continue to be the headquarters
of many international business, investment and
talent agencies. So we are reviving economic
promotion with a future vision that can drive a safe,
diverse, connected, innovative and sustainable city.

If you have a tourist or
international project
ADVICE
– Barcelona Biosphere Commitment to
Sustainable Tourism p. 13
– BCN Safe City – Safe Visit p. 13

PROMOTION
– Barcelona International Welcome p. 20
– Barcelona consolidates its status as host
of the Mobile World Congress p. 20
– Barcelona Expat Week p. 20
– Discover Barcelona: Business tour &
Networking p. 21
– Parking cards p. 21
– The tourist tax, helping to revive the
economy p. 21
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USEFUL ADDRESSES
Barcelona Activa facilities
1

Porta 22 – Services and resources for
employment and your professional career
Carrer Llacuna, 156 - 162, 08018 BARCELONA
93 401 98 99
porta22@barcelonactiva.cat
2

Entrepreneurial Initiative Centre
The centre for city entrepreneurs, in Poblenou
Carrer Llacuna, 156 - 162, 08018 BARCELONA
901 55 11 55
emprenedoria@barcelonactiva.cat
3

Business Support Office
The OAE has a portfolio of permanent added
value services for business growth
Carrer Roc Boronat, 117 - 127, 08018 BARCELONA
93 320 96 00
oae@barcelonactiva.cat
4

Cibernàrium
Tech skills centre for businesses and
professionals at the MediaTIC building
Carrer Roc Boronat, 117 - 127, 08018 BARCELONA
93 401 97 01
cibernarium@barcelonactiva.cat

5

St. Agustí Convent
Reference facility for employment and
entrepreneurship in the Ciutat Vella district
De Pons i Clerch, 2, 1r, 08003 Barcelona
93 268 43 93
convent_sant_agusti@barcelonactiva.cat
6

Nou Barris Activa
Reference centre for economic promotion and
employment in the Nou Barris district
Carrer Vilalba dels Arcs, 39, 08042 BARCELONA
93 234 61 31
noubarrisactiva@barcelonactiva.cat
7

InnoBA
The centre for Socio-Economic Innovation at
Can Jaumandreu
Carrer del Perú, 52, 08018 BARCELONA
93 320 34 04
w28.bcn.cat/innoba /ca/
Check out Barcelona Activa’s other facilities
at:
barcelonactiva.cat/equipaments

Other
8

Municipal Consumer Information
Office
Ronda de Sant Pau, 43, 45, 08015 Barcelona
93 153 70 10
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BARCELONA
NEVER STOPS
maiensaturem.barcelona

This document has been drawn up by the Manager’s Office for the Economy, Resources and
Economic Promotion under the Economic Response Coordination Centre (CECORE)
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